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Introduction

Cisco CX Cloud is a platform that provides 

comprehensive visibility into customers' assets.



This project involved addressing component 

issues that arose during the transition to the new 

version of CX Cloud's layout and UI components 

and integrating these solutions into the design 

system.



The goal was to standardize the design process 

and deliver a consistent user experience.

Component Issue



Chip? Badge? or Tag?

Use case 1 of 3 - Filtering content (Interactive)
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Cisco CX Cloud Design System

Problem Statement

The CX Cloud design system was developed to reduce designers' working hours and improve 
efficiency during the HF design process.



However, during the process, we discovered a problem: components with different functionalities 
but similar styles were mixed together. This issue arose because many components were used 
without clear usage guidelines in the previous version of the product.



Designers often reused components from different screens, which led to additional work time and a 
mix of various component styles. This could cause confusion for users.



Use case 2 of 3 - Provide information (Read only)
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Cisco CX Cloud Design System

CX Cloud

BLD 6 Batch

87 Assets

Nov 26, 2020 12:30 AM 

Add Batch

BLD 5 Batch

213 Assets

Nov 26, 2020 12:30 AM 

CAT-9300

IOS XE 16.8.9Target Release: 

15.9.0

15.9.8 15.9.8 15.9.8

16.3.0Existing Release: 

5 more

2  Batches | 300 Assets

Job Overview

Use case 3 of 3 - Provide information (Read only)

Asset Name 02
Catalyst 9300-24P-A Switch
As a Service - Hybrid Cloud Support

Connected

OPEN A CASELaunch Intersight

SOFTWAREHARDWARESUMMARY

INSTALLED LOCATION

Star Systems, Inc.

302 N. Brookfield Suite 930

Boyers, PA 16016

ASSET GROUPS

Hybrid Cloud Switches VPN Fresno Data Center Edit

View OPEN CASES (2)

Part of Cisco+ Offer

Consumption Pack ID

Consumption Unit

{Consumption Pack Name}

{Consumption Unit Name}

Hybrid Cloud

Usage Satus

Technology

Resource

{Technology}

{Resource}

In Use

Support Contract

{Support Contract}

Warranty Until

{Warranty Until}

Serial Number

{Serial Number}

Support Level

{Support Level{

Software Release

{Software Release}

Product Family

{product family}

Support Type

{Support Type}

Software Type

{Software Type}

Product ID

{product id }

CX Cloud

Chip? Badge? or Tag?

Problem Statement
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Cisco CX Cloud Design System

Research 1st Draft Internal Meeting Documentation
Share with all 

designers Handoff

Project Process
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Cisco CX Cloud Design System

Project Process
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Industry research

Material

Badge Badges show 
notifications, counts,  
or status information  
on navigation items  
and icons.

Chips help people  
enter information,  
make selections, filter 
content, or trigger 
actions

-

-

A badge is a visual 
indicator for numeric 
values such as tallies 
and scores.

-

A lozenge is a visual 
indicator used to 
highlight an item's 
status for quick 
recognition.

A tag labels UI objects 
for quick recognition 
and navigation.

-

-

-

Use tags to label, 
categorize, or organize 
items using keywords 
that describe them.

A badge is a visual 
indicator that 
communicates a status 
or description of an 
associated component.

-

-

A tag is a 
representation of a 
value that someone 
has picked, like 
recipients for an email 
or categories on a 
planner task.

Badges are for showing 
a small amount of 
color-categorized 
metadata. They're ideal 
for getting a user's 
attention.

-

-

Tags allow users to 
categorize content. 
They can represent 
keywords or people, 
and are grouped to 
describe an item or  
a search request.

Chip

Tag

Lozenge

Atlassian Carbon Fluent Spectrum

Conducted research to get to know how others use the components.

Cisco CX Cloud Design System
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Industry research

Material

Badge

Chip

Tag

Lozenge

Atlassian Carbon Fluent Spectrum

-

-

-

-

-

-

-

-

-

-

As below, the terms used vary depending on the company’s situation. 

Cisco CX Cloud Design System
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Final Style Guideline

[Text]

Design

Default

Default

Default

Hover

Hover

Hover

Pressed

Pressed

Disabled Disabled

Selected

01

Spacing &

Elements

02

Color

03

Examples

04

Chip

Text

Font: 14px regular

Line height: 20px



Icon Size: Small(12x12px)



Radius: $radius-circle

Text

Font: 14px regular

Line height: 20px



Radius: $radius-circle

Text

Font: 14px regular

Line height: 20px



Radius: $radius-circle

Text

Font: 12px regular

Line height: 16px



Icon Size: Small(12x12px)



Radius: $radius-circle

Text: V3 Gray 70

Icon: V3 Cool Gray 90

Fill: White

Border: V3 Cool Gray 60

Text: V3 Gray 70

Icon: V3 Cool Gray 90

Fill: White

Border: V3 Cool Gray 60

Text: V3 Gray 70

Fill: White

Border: V3 Cool Gray 60

Text: V3 Gray 70

Icon: V3 Blue 80

Fill: White

Border: V3 Cool Gray 80

Text: V3 Blue 60

Fill: White

Border: V3 Blue 60Text: V3 Blue 60


Fill: White

Border: V3 Blue 60

Text: White

Fill: V3 Blue 60

Border: V3 Cool Gray 60

Text: V3 Gray 60

Fill: V3 Gray 5

Text: V3 Gray 60

Fill: V3 Gray 5

Text: V3 Gray 70

Icon: V3 Blue 60

Fill: White

Border: V3 Blue 60

Text: V3 Blue 60

Icon: V3 Blue 60

Fill: White

Border: V3 Blue 60

#6C757D

#6C757D

#6C757D

#6C757D
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#0076D5
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#FFFFFF

#FFFFFF

#FFFFFF

#FFFFFF

#FFFFFF

#0051AF

#7894BF

#B2BBC7

#B2BBC7

#B2BBC7

#B2BBC7

[Text]

[Text]

[Text] [Text]

[Text]

[Text][Text]

[Text]

Dismissible Chip

Dismissible Chip

Selectable Chip - with checkmark

Selectable Chip - with checkmark

Dismissible Chip Selectable Chip - with checkmarkSelectable Chip - filled

Selectable Chip

Selectable Chip

Default DefaultDefault

Default, Hover, Select

Default

Default, Hover

Small

Selected

Hover HoverHoverPressed Selected DisabledSelected Disabled

12

1212

12

1212

8 8 84
2

22

2

2

22

2

Flexible Width

Flexible WidthFlexible Width

Flexible Width

Fixed Height: 24px

Fixed Height: 24pxFixed Height: 24px

Text

Font: 14px regular

Line height: 20px



Icon

Size: 16x16 px



Radius: $radius-circle

12 4 12
2

2

Flexible Width

Fixed Height: 24px

Fixed Height: 20px

[Text]

[Text]

[Text]

[Text]

Hover Area
Clickable Area

[Text] [Text][Text] [Text] [Text]

[Text]

[Text]

[Text] [Text]

[Text]

[Text]

[Text]

[Text]

Add recipient(s)

cadmin2@email.com

cadmin4@email.com

cadmin1@email.com

cadmin3@email.com

cadmin@email.com

Clear all

2 selected

Option 2 Option 3

Clear all

Dismissible Chip

Selectable Chip

Selectable Chip - with checkmark

Set Your Learning Preferences

Create a tailored learning experience based on your selections. You can 
change your preferences at any time. 

I'm interested in topics related to:

Customer Success Manager Customer Success Specialist

Renewals Manager Customer Success Practice Lead

Success Programs Manager Systems Engineer

Partner Executive

I'm interested in expanding my knowledge about:

Enterprise Networks Security Data Center Mobility IoT

Cloud Collaboration Analytics

I prefer content that is in:

English Spanish Portuguese Korean Japanese

I want to see content from these regions:

AMER EMEAR APJC

I’d like to see live webinars available between:

9:00 AM and 4:00 PM PDT (UTC-7)

Cancel Save

[Text]

#F4F6F8 #F4F6F8

#8D8D8D #8D8D8D

[Text]

Fill: V3 Status Success Background


Icon: V3 Status Success Primary


Dot: V3 Status Success Primary


Text: V3 Gray 90

Fill: V3 Status Major Background


Icon: Warning Filled Colored


Dot:  V3 Status Major Primary


Text: V3 Gray 90

Fill: V3 Status Critical Background


Icon: V3 Status Critical Primary


Dot: V3 Status Critical Primary


Text: V3 Gray 90

Fill: V3 Status Informative Background


Dot: V3 Status Informative Primary


Text: V3 Gray 90

Fill: V3 Status Neutral Background


Dot: V3 Status Neutral Primary


Text: V3 Gray 90

Design

Spacing & Size

Color

Examples

01

02

03
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Badge 

Default alt badge S

Default alt badge S

Default alt badge S

Default alt badge

Default

Default alt badge S

Default notification badge

[#]

Default badge

Default alt badge

Default alt badge

Default alt badge

Image/Icon with Number Badge Non-Semantic Badges

New Beta

NEW

Pre-set Badges

Critical badge S

Critical badge S

Warning badge S

Warning badge S

Warning badge S

Success badge S

Success badge S

Success badge S

Status Icon Default Default

Status Dot Default

Critical badge

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]

Warning badge

Success badge

Semantic Badges

Status Icon Small

Status Dot Small

Dot Badges

Small

Alt notification badgeDefault badge S

Default Status Small w/ icon Status Small w/ dot Dot

[Text] [Text] [Text]4 2 4 4 2 48 8
2

2

Text

Font: 14px regular

Line height: 20px



Radius: $radius-circle

Status Default w/ icon Status Default w/ dot

[Text] [Text]8 4 8
2

2
8 4 8

2

2

Text

Font: 14px regular

Line height: 20px



Icon

Size: Small(16x16px)



Radius: $radius-circle

Text

Font: 14px regular

Line height: 20px



Dot

Size: 8x8 px



Radius: $radius-circle

Small Number

[Text] [#] [#]4 4 4 4

Text

Font: 12px regular

Line height: 16px



Radius: $radius-circle

Text

Font: 12px regular

Line height: 16px



Radius: $radius-circle



Offset: -8px from top right

Text

Font: 12px regular

Line height: 16px



Icon

Size: Small(16x16px)



Radius: $radius-circle

Text

Font: 12px regular

Line height: 16px



Dot

Size: 8x8 px



Radius: $radius-circle

Text

Font: 14px regular

Line height: 20px



Dot

Size: 8x8 px

Default

Default Alts

Pre-set

Semantic

Dot

Default Informative

Neutral

New

Beta

Notification

[Text]

Fill: V3 Blue 25
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[Text]

[Text]

[#]

[Text]

[Text]

[Text]

[Text]

[Text]

[Text]

[Text]

NEW

[Text]

[Text]

[Text]

[Text]

[Text]

[Text]

Fill: V3 Blue 60


Text: White

Fill: V3 Status Informative Secondary


Text: White

Fill: V3 Blue 60


Border: White 1px inside


Text: White


Elevation: $elevation-8

Fill: V3 Status Major Primary


Text: V3 Gray 90

Fill: V3 Status Critical Background 


Text: V3 Gray 90

Fill: V3 Status Major Background 


Text: V3 Gray 90

Fill: V3 Status Success Background 
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My Portfolio: Campus Network

Today Assets & Coverage
80% Covered

Adoption Lifecycle
50% Adopted

Advisories
5 Active

Cases
12 Open

Engagements
5 Proposed

Insights
23 Proposed

Back to Assets

Identity Services Engine Software

SearchC    Cloud SearchCX Cloud Search

3 .1.0 (9 Assets)

2 .2.1 (8 Assets)

2 .2.2 (2 Assets)

You have 3 different versions currently deployed 
in your network.Environment

PAN or MnT

Release

3.1.0 (Suggested)

Downloads

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
Upgrade Bundle for ISE versions 2.6-3.0

NEW14 Assets

Installation Guide > Advisories >

TAR.GZ

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
Off-Line Supplicant Provisioning Wizard 
for MAC OSX Version 3.2.0.1

Installation Guide > Advisories >

ZIP

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
Virtual SNS - 2400 GB for Large

NEW10 Assets

Installation Guide > Advisories >

OVA

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
600 GB for Small or Medium

NEW12 Assets

Installation Guide > Advisories >

OVA

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
Full Installation

NEW2 Assets

Installation Guide > Advisories >

ISO

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
1200 GB for Medium or Large

NEW14 Assets

Installation Guide > Advisories >

OVA

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
URT to validate config DB upgrade from 
2.6-3.0

Installation Guide > Advisories >

TAR.GZ

ISE-3.1.0.518-virtual-SNS36.ova Released: 
May 06, 2022

17477.01 MB
Patch Version 3.1.0.518-
Patch3-22042809

Installation Guide > Advisories >

TAR.GZ

Last Charged

$4,715.76 USD
Total Contract Value

$329,609.00 USD
committed

Charged to Date 

$50,750.00 USD
*estimated as of Feb 1, 2022

Back to Cisco+ Contracts

| Hybrid CloudAmerican Society of Composers Authors and Publishers

Subscriptions

Active

Showing 5 of 10 Deployment Items  |  |  |  Show More    Show AllShow Less

Deployment

1597-101

1597-102

1597-103

1597-104

1597-105

Service Category

DC Networking

DC Networking

DC Compute

DC Compute

DC Compute

Service Name

VDI Balance

VSI General Purpose

VSI General Purpose

VSI General Purpose

VSI General Purpose

Capacity Type

Memory

Ports

Storage

Storage

Storage

Reserve Cap.

600 GiB

80

200 TiB

200 TiB

200 TiB

On-demand Cap.

100 GiB

20

50 TiB

50 TiB

50 TiB

Last Reported Usage

480 GiB

60

210 Tib

210 Tib

210 Tib

End Date

25-Jan-26

23-Feb-26

03-Jun-26

03-Jun-26

03-Jun-26

View Deployments

Subscription ID Last Charged

Sub392052

Billing Model 

Monthly
Consumption Model

PAYU
PO Number

392VT49
Web Order ID 

ARGA98RAH

$2,325.54 USD

Start Date

May 5, 2021
End Date

June 3, 2026
Initial Term 

60 months
Location

Toronto
Site ID

228388324

View Deployments

Subscription ID Last Charged

Sub392048 Active

Billing Model 

Monthly
Consumption Model

PAYU
PO Number

392VT49
Web Order ID 

ARGA98RAH

$2,325.54 USD

Start Date

May 5, 2021
End Date

June 3, 2026
Initial Term 

60 months
Location

Toronto
Site ID

228388324

View Deployments

Subscription ID Last Charged

Sub392048 Active

Billing Model 

Monthly
Consumption Model

PAYU
PO Number

392VT49
Web Order ID 

ARGA98RAH

$2,325.54 USD

Start Date

May 5, 2021
End Date

June 3, 2026
Initial Term 

60 months
Location

Toronto
Site ID

228388324

Export All

Action Items (10)

Customer 
Comsumption

Summary

Today Customers
68% Onboarded

Partner offers
78% Avg. Rating

Learning
-

Specializtion
3 Certifications

Incentives
$633M Bookings

24Search

Today Customers
68% Onboarded

Partner offers
78% Avg. Rating

Learning
-

Specializtion
3 Certifications

Incentives
$633M Bookings
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55%

40%

75%

88% 88%

60%60%

On-Demand Node UsedReserve Node Used Node Consumption

Which resource do you want to focus on? All Nodes Memory Storage : Swtiches Ports

Consumption Summary of All Technologies Overall during the last 7 days

SearchC    CloudCX Cloud Search

June 15 Usage by Nodes Storage & Nodes’ utilization will soon exceed the 85% Threshold in Atlanta. Easily procure 
additional capacity with the help of Cisco AT and your partner.

Add Capacity60/100
Nodes

Rack Bundle Subscription

3

Location: Atlanta Consumtion Model: Pay as you use

SubUnit Resource Workload Total Cap. Reserve Cap. On-Demand Cap. Last Reported Usage Avg. Consumption

Sub1597-101
Nodes VDI 100 80 20 72 60%

Sub1597-102
Memory VSI 2060 GiB 2448 GiB 612 GiB 2031 GiB 67%

Sub1597-103
Storage Bare Metal 80 TiB 68 TiB 16 TiB 51 TiB 62%

Showing  5 of 10 SubUnits  |  Show More

Rack Bundle Subscription

5

Location: Atlanta Consumtion Model: Pay as you use

SubUnit Resource Workload Total Cap. Reserve Cap. On-Demand Cap. Last Reported Usage Avg. Consumption

Sub1597-101
Nodes VDI 100 80 20 72 60%

Sub1597-102
2031 GiB

Usage Breakdown Atlanta Clear allFilters Group by Subscriptions

123 90Component Integration: Cisco DNA Center and 
3rd Party Systems

NEWNEW Ask the Expert 60 Min

Last launched 

Wed Jan 12 2022Component Integration: Cisco DNA Center and 

3rd Party Systems

Remote Practice Labs

Symantec

Tue Feb 12, 2022 
9:00 AM PDT

123 90

Monitoring Best Practices: Cisco DNA Center

Ask the Expert 60 Min

Requested

123 90
Accelerator

Operations Planning and Best Practices: Cisco DNA 
Center

123 90Deployment Best Practices: Cisco SD-Access 
Segmentation Strategy

Accelerator 60 Min

123 90
Feature Overview: Cisco DNA Center Automation 

Success Tip

123 90
Deployment Best Practices: SD-Access

Certification Prep 60 Min

123 90
Feature Overview:  Deployment Best Practices

NEWNEW eLearning 60 Min

Sort by Title120 resources for Scalable Access Policy

You’re 40% done with 
the CCNA program. Stay 
on track, and check out 
the next training video.

Go to Learning >

Learning is an open road

Search

Public Communities

Explore More

Answered by Cisco Experts

Campus Network 
Community

DNA Center 2nd generation 
appliance

DNA Center 2nd generation 
appliance

DNA Center 2nd generation 
appliance

Last on Jan 12 2021 02:59 PM

Last on Jan 12 2021 02:59 PM

Last on Jan 12 2021 02:59 PM

2

2

2

Guided Tasks

Resources

Overview

Format

On-demand video

PDF

Video

Webinar

Website

Resource

Duration

Bookmark

Tags

Posted by

Status

Task Stage

Clear All

CX Cloud Search

My Portfolio: Campus Network Scalable Access Policy

Today Assets & Coverage
80% Covered

Adoption Lifecycle
50% Adopted

Advisories
5 Active

Cases
12 Open

Engagements
5 Proposed

Insights
23 Proposed

BETA

BETA

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]8

Text: V3 Gray 90



Dot: 


V3 Status Success Primary


V3 Status Critical Primary


V3 Status Major Primary


V3 Status Minor Primary


V3 Status Informative Primary


V3 Status Neutral Primary


V3 Status Disabled Primary

#42AA00

#FFDC58

#FE9E20

#DD3633

#98ABC3

#3391DD

#D9D9D9

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]

[Status text]

Critical badge S

Warning badge S

Success badge S

[Status text]

[Status text]

[Status text]

Warning badge S

Success badge S

[Status text]

[Status text]

Cisco CX Cloud Design System
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[Component Name]

Design

Spacing & Size

Color

Examples

[Text] [Text] [Text] [Text]

[Text] [Text] [Text] [Text]

[Text] [Text]

Style Guideline Details

Structure Example
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[Component Name]

Spacing & Size

Design

Color

Examples

[Text]12 4 12
2
2

Flexible Width

Fixed Height: 24px[Text]12 12
2
2

Flexible Width

Fixed Height: 24px

Default, Hover Selected

[Text]

Default, Hover, Select

12 12
2
2

Flexible Width

Fixed Height: 24px

Default, Hover

[Text]12 128
2
2

Flexible Width

Fixed Height: 24px

Style Guideline Details

Structure Example
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[Component Name]

Spacing & Size

Design

Color

Examples

[Text]

[Text]
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#FFFFFF

#FFFFFF

#FFFFFF

#FFFFFF

#FFFFFF
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[Text]

[Text]

Default

Default

Hover

Hover

[Text]

[Text]

Selected

Selected

Disabled

Disabled

[Text]

[Text]

Default Hover

[Text] [Text]

Pressed

[Text]

#6C757D

#345566

#6C757D

#0051AF

#6C757D

#FFFFFF #FFFFFF #FFFFFF

#B2BBC7 #7894BF #0076D5

#0076D5

Style Guideline Details

Structure Example
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[Component Name]

Design

Spacing & Size

Color

Examples

Style Guideline Details

Structure Example
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thegracecho.com


thegracecho@gmail.com


linkedin.com/in/thegracecho

Learn more about me

http://thegracecho.com
mailto:thegracecho@gmail.com
https://linkedin.com/in/thegracecho

